
Covid-19 Support Grant Scheme 
 
What is it?  
North Yorkshire County Council has set up the Covid-19 Support Grant Scheme to help 
individuals and families who are most in need or most at risk, to access food and other 
household essentials to support them through a 14-day period of self-isolation.  
 
How does it work?  
If you meet the eligibility criteria below and this is your first time applying, you should contact 
the North Yorkshire County Council Customer Service Centre on 01609 780780 or by web 
chat and ask to apply for a Covid-19 Support Grant. In order to direct you to the most 
appropriate local community support organisation, the advisor will ask you for further 
information, including your address and contact details.  
 
Community support organisations are coordinating volunteers who go to supermarkets to do 
shopping on your behalf. The local community support organisation will confirm that you are 
eligible, before completing the application with you over the phone for the relevant 
supermarket voucher and amount from the scheme.  
 
The voucher is electronic and can take up to two working days to arrive after the application 
has been approved. Once it has arrived, a volunteer from the local community support 
organisation will contact you to find out what food and other household essentials you need.   
 
They will then go to the local supermarket and contact you when they drop the shopping off 
on your doorstep. The volunteer will not come into your home.    
 
Can I apply? 
You can apply if:  

1. You have not applied for a Covid-19 Support Grant before; and 
2. You live in North Yorkshire; and  
3. You are self-isolating and unable to leave your home; and 
4. You do not have family or friends who can help you in your current situation; and 
5. You meet one or more of the following criteria:  

a. You are 70 years old or over 
b. You have a long-term condition 
c. You are pregnant  
d. You have a weakened immune system 
e. You have been made temporarily or permanently unemployed as a result of 

Covid-19 
f. You are not entitled to statutory sick pay  
g. You are waiting for a new benefit claim to be processed or you are waiting 

for your first Universal Credit payment 
 
How often can I apply?  
Applications to the scheme are made on the basis of all those living in the household. Each 
household can only apply for one grant.  
 



What can I apply for?  
The scheme can award vouchers for the following supermarkets:  

• Asda  

• Morrison’s 

• Sainsbury’s 

• Tesco 
 
The amount you will be awarded will depend on the number of people in the household: 

• Individual - £70 

• Couple - £100 

• Each additional household member - £20 
 
For example, a couple with two children would be awarded vouchers worth £140 for a 
supermarket of their choice. An adult with a child would be awarded vouchers worth £90.  
 
If there are multiple supermarkets nearby, it is really important, when discussing with the 
local community support organisation volunteer, that you state which supermarket you 
would prefer, as a voucher can only be issued for one supermarket.  
 
Supermarket vouchers cannot be used to purchase cigarettes or other kiosk items.  
 
If you do not have one of these supermarkets in your local area and the volunteer is unable 
to reasonably access one of them, an award voucher can be issued for use in a local shop or 
Co-op. These awards are limited to a maximum value of £100. You should discuss this with 
the community support organisation at the time of applying.  
 
   


