Impact Report 2018-19

Who we are:
Hambleton Community Action is a Northallerton based charity
that provides services for the local community with the
overarching aim of ENABLING PARTICIPATION.
To provide our services we have over 100 volunteers supported by
a small team of part-time staff.
Liz Lockey – Chief Officer
Ruth Barker – Project Co-ordinator
Claire Barnbrook – Project Co-ordinator
Keith Blewitt – Community Accountant
Lizzie Clapham – Volunteer Co-ordinator
Lisa Pickering – Wheels2Work Co-ordinator
Kathryn Watts – Administrator
Amelia Ramsay - Office Cleaner
(Staff as at 31st March 2019)

What we do:
Overcoming Geographic and Transport-related Challenges
•
Community Car Scheme
•
Wheels 2 Work
•
Rural Transport and Access Partnership
Building Confidence and Connections
•
Carers’ Respite Sitting Scheme
•
Shopping Angels
•
Community Visiting
•
Coffee Mornings & Social Afternoons
Support for Volunteers, & for Organisations that Support
Volunteers
•
Supported Volunteering & Volunteer Mentoring
•
Community Accounting
•
Administrative Support

Overcoming Geographic &
Transport-related Challenges
Community Car Scheme
This scheme helps people who are
unable to access public transport in
Northallerton, Bedale and surrounding
villages. Community Car Scheme users
may have mobility difficulties, a
disability or live in a remote rural area.

In 2018/19:
- 5327 passenger journeys were completed for
people who can’t access transport.
- Over 43,000 miles were travelled in our
volunteers vehicles.
- 200+ clients were registered to use the car
scheme.

Wheels 2 Work
This moped loan scheme
helps people get to work,
apprenticeships, or training,
where no other form of
transport is available. Eligible
candidates receive a moped
after they have completed
their compulsory basic training (CBT).

In 2018/19:
- 69 people used the scheme
to get to work or training.
- 30 mopeds were available
for use across Hambleton,
Richmondshire, Harrogate &
Craven.

Rural Transport & Access Partnership
This partnership is a ‘steering group’ who meet 4 times a year,
made up of voluntary sector, public authorities, health
agencies, service users, transport providers and community
representatives. It is led by Hambleton Community Action and
aims to develop improved access to services and better local
transport provision.

Building Confidence & Connections
Carers’ Respite Sitting Scheme
This scheme supports carers living in Northallerton, Bedale and
surrounding villages, offering them
the opportunity for a short break
from their caring duties. Volunteers
usually visit for 2-3 hours per week,
at a time convenient for the carer
and volunteer.

In 2018/19:
- 19 carers were supported to allow them a break
from their caring duties.
- 1302 visiting hours and 690 volunteer visits were
completed.

Shopping Angels
The Shopping Angels scheme launched
in October 2018 supports older people
in Northallerton, Bedale and the
surrounding villages to get out of their
homes to do their own shopping at local
supermarkets and shops. Shopping
Angel volunteers provide transport to
and from the shops, help read labels,
reach for items and help pack / unpack
bags etc.

- Between Oct 2018-March 2019, 18 volunteer
shopping angels were recruited.

Community Visiting Scheme
The Community Visiting Scheme
supports people who feel socially
isolated, through regular visits from a
volunteer. The scheme operates
across Northallerton, Bedale and
surrounding villages. Volunteers usually visit people on a
weekly basis for an hour or two at a time.

Coffee mornings and Social afternoons
Coffee mornings and Social afternoons are held monthly at
Rivendale, Bankhead Road, Northallerton, DL6 1HN. At these
sessions, led by volunteers, we provide good company, coffee
and cakes and have a variety of activities. We arrange
transport to and from Rivendale for people who need it.

- In 2018/19, 12 social afternoons & 12 coffee
mornings were held.

Support for Volunteers
Our 100+ Hambleton Community
Action volunteers are provided with
regular newsletters and offered
appropriate training and support.
They’re also encouraged to attend
our volunteer meetings.
During 2018/19, Hambleton Community Action also offered
two Supported Volunteering / Volunteer Mentoring projects,
‘Busy Buddies’ and ‘Helping Hands’
enabling people with additional support
needs to volunteer within Hambleton
Community Action and the wider
voluntary sector.

- Busy Buddies helped 16 individuals volunteer
with the assistance of 5 volunteer mentors.
-

1548 volunteering hours were delivered.

- Helping Hands offered bespoke support and
enabled 9 young people aged 16-25 with
disabilities and additional support needs to
volunteer.

Support for Organisations that
Support Volunteers
Hambleton Community Action provides a range of supporting
services, including:
- Community Accounting services
In 2018/19, 20+ groups were helped with their
Independent Examination of Accounts / Preparation of
Accounts / Audits.
- Administrative Support
Available services include use of our photocopier &
laminator, a ‘post box’ service for voluntary groups and
display of posters via the noticeboard.

Support provided in 2018/19 included:
- Admin assistance to the North Yorkshire Older
Peoples Forum with their monthly meetings.
- Keeping over 300 local
community contacts
regularly informed of
local news with our
regular email bulletins
and promoting
volunteer supporting
organisations via our
social media platforms.

AGM 2018

Want to get involved…..
In order to meet demand for our volunteer led services we’re
always keen to hear from people who enjoy meeting people
and have some spare time. We would love to recruit more
volunteer drivers, shoppers and visitors, as well as volunteer
fundraisers, helpers for our social events, and charity
trustees. All these roles help support our essential community
services in Northallerton, Bedale, and the surrounding
villages.
Interested…….then why not get in touch? Our contact details
can be found on the back page.

Pictured are volunteers at the volunteer meeting held in June 2018

Once again we would like to say a massive thank you to all
our Hambleton Community Action volunteers. Without you
we would not be able to deliver our services.

01609 780458

admin@hambletoncommunityaction.org

www.hambletoncommunityaction.org

@HCAction

Ground Floor Office Suite
159/160 High Street
Northallerton
DL7 8JZ

